
How to return the bicycle CORRECTLY/ RETURN bicycle TO PORT

■Operating Institution: Kanazawa City
■Management: Nihonkai Consultant Co., LTD.
■System Provider: DOCOMO BIKESHARE, INC. 

Detailed information on Machi-nori 
Pass could be find at the Machi Nori website.

2024.4

Kanazawa City Share Cycle   Machi-nori Head Office

TEL.076-255-1747 ［  office hours ］
9：00▶18：00

It's all new!

Insurance

Please follow the rules and manners while riding the bicycles.

In addition to the user's own injuries, we also have various insurances to 
cover any accidents caused to third parties. 
Any damage exceeding the compensation limit will be borne by the 
user.
※For detailed explanation of the insurances, please visit our website.

Safety Guidelines

Register
● Once register, use conveniently!

More than one person can share to use IC Card together

● For people who want to use just for a day

Non Membership Plans

Register

Rent

2

3

Open the apps. Choose port from the 
MAP and select a bicycle.

from MAPfrom PORT

Go to port. Tap unlock and input 
bicycle number.

Please reserve with either one. 3

●Always use roadways. Riding on sidewalks is allowed 
only in exceptional cases.
Ride on the left-hand side of the road.
Riding on the right-hand side is prohibited.
If you want to use the pedestrian walkways, please get off your 
bicycle and push the bicycle through the walkway.

●Don't park your bicycle in a no-parking area or on a
sidewalk that gets in the way of pedestrians.

Payment

Credit card or
 Docomo pay

Required

Smartphone

Renting with
smartphone,
so simple! Riding
electric bicycle, so easy!

Language

English
Are there any age and height restrictions in using 
Machi-nori bicycles?

A.There is no age restriction but if your height is over 145 cm and 
you are confident that you can drive our 20 inch bicycle safely, 
you are welcome to use our bicycle. 

I don’ t have a smartphone, does that mean I cannot 
register membership?

A. Membership registration requires smartphone.If you do not
have a smartphone, you can rent our bicycle by purchasing
One Day Pass from the counters.

Is it possible to rent more than one bicycle with one 
smartphone?

A. Yes, it is possible if you have more than one account. One 
account can rent only one bicycle, so you need to create a 
new account for every bicycle you want to rent.

What should I do if there are no bicycles at the port 
or if the returning racks are full?

A. If there are no bicycles at the port, please move to another
port and rent the bicycle from there. If the returning racks
are full, you can return the bicycle as long as you park the
bicycle as close as you can to the port.

      What should I do if the bicycle is broken or stolen?

A. Please contact us if there are any accidents, stolen bicycle or 
damages happened. However, we will demand payment from 
you if we found that the accidents, stolen bicycle or damages 
happened due to your own negligence or mistake.

 Can I use rental bicycle service in other areas with
the same apps?

A. Yes, you can. This is a rental bicycle service provided by 
Docomo Bike Share Inc. You can use the same Account in any 
other areas that have the same service provider.
However the fee varies by area.

Single Use Monthly Use

¥  1,650/per month（tax)

Additional fee of ￥110 will be charged if you exceed 30 minutes

Rent and Return

Basic Fee 

Basic Fee
¥  165/per use（tax)

First 30 mins 

One Day Pass

¥  1,650/per day（tax)¥  1,430/per use（tax)

Purchase at CountersConvenience Stores/Website Purchase

First 30 mins

First 30 mins

Single UseMonthly Use

¥ 165/per use (tax)

¥ 0/per use

How to Use Electric Assisted Bicycle
Electric assist panel is on the left handle

Please turn on the power and check the percentage of battery before you start cycling. 

Light can be turn on and off manually

The mode changes each time you press it.

Light 

Ride mode selection
Power 

Eco▶Auto▶Power

Battery percentage

Ride mode lamp

●Do not push the pedal strongly when starting or running at low speed
●Do not use the brake or step on the pedal before or after stopping.
●Please sit properly while riding the bicycle.

There are chances you might get hurt if you do not use the 
bicycle correctly please take note of the following things:

One Day Pass

We recommend to use public bicycle area to avoid 
congestion with another plan`s users.
●The public bicycle parking is FREE.

Machi-nori Home Page   ＞   Port map

One day pass parking

Purchase at Counters Purchase from Website
You can buy One Day Pass on our website.
[PASS CODE] to use the bike will be issued

¥  1,430 /day

Until 23:59 of the renting day 24 Hours
Rent Return

24 Hours

■ PARKING

Push the orange
 lever then slide down

Repeat the renting
 process

●Please make sure to return bicycle to the port after using.

How to parkHow to use again

Starting from February,1, 2021 we stop selling one day pass at convenience store.

Required

Tap the URL in purchase/confirmation email and 
reissue the pin code. New pin code will be sent through email.

Payment
Cash 
Payment methods vary
 depending on the place

Smartphone

1Insert the bicycle in to the rack.2Panel will show [LOCK]3Press [ENTER]

PUSH

Machi-nori is a share cycle service 
that can be borrowed and returned 
anywhere. It is very convenient not 
only for sightseeing, but also for 
commuting and shopping.

¥ 2,750/month（tax）

Additional fee of ￥110 is charged for 
every 30 minutes over

Basic Fee for one card is 
JPY2,500/month. Please 
refer to our website for 
application.

5 Types of
designs

Please fill in the
required information
on the website

1
Download Application 1Rent 2

Return 3

Return 4

Enter passcode

Machi-nori is a share cycle operated in Kanazawa City.

FAQ regarding Machi-nori services
Q

Q

Q

Q

Q

Q

※  For more details on how to use our service, please visit our website.
Basic Fee

Corporate Membership

Payment

Credit card

Additional fee of ￥110 will be charged if you exceed 30 minutes

At least 145cmMinimum height requirement

Please use the QR code on the right to 
download the application for smartphone

¥  1,650/per month

Enter passcode

A traffic IC Card or Mobile Wallet can be used as registered card key. 
You can unlock the bicycle by just touching the card to the bicycle

Mobile Wallet and Suica, ICOCA, PASMO, Hokutetsu 
ICa card can be registered as Card Key.

IC CARD

Convenient ！

You will receive 4 digit unlock code

Don`t park
 at restricted 
parking area

※ Log in ・password: be careful with uppercase and lowercase letters
※ Verification code is not the Unlock code

※Bicycle number starts from KNZ ※Bicycle number starts from KNZ

Want to change the bicycle?

Fill in required information to complete registration

Return is not completed yet.

LOCK

4Panel will show [RETURN]

Completed.

ENTER Button

LOCK

RETURN

****

PASS
CODE

●Avoid any dangerous actions.

(tax)

Press [START] button, 
enter password, then 
the bicycle would be 
unlocked

Return bicycle to 
the nearest port

❶Press [ACCOUNT] 
button on the tab
below the map screen

❷Choose [Card Key ‒ Smartphone Key 
Registration]

❸Use 8-letter-passcode to register on bicycle

(tax )
You can buy One Day 
Pass on our website

Please fill in the
information to
complete
registration

4-letter 
PASS CODE 
will be issued

Press [START] button, 
enter password, then 
the bicycle would be 
unlocked

Return bicycle to 
the nearest port

Please see the 
list of our 
Partnership 
Counters on the 
back page

Buy directly from the staff! 
¥   1,650/day(tax )

Return is not completed yet.Return is not completed yet.

Push the orange lever and slide down. 

Reserve using Apps:



Kanazawa Sainoniwa Hotel

Pref.Ongaku-doHall
Hotel Nikko Kanazawa
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Kanazawa Citizen’s Art Center

Kanazawa josei Center

Kanazawa Central Post OfficeJR
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Elementary School
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Tamagawa City Library

Meitetsu M’za Dept.Store

Resol Trinity Kanazawa

Osaki jinja ShrineMatsugae Ryokuchi 
Green Space

Kanazawa 
Hakomachi

Baba Elementary School
Prefectural Music Hall

Kanazawa phonograph Museum
　Izumi Kyoka
 Museum

Kanazawa Literary
 museum

NTT

Long-established interchange building

Cultural hall

Meisei Elementary Scool

Kuro-mon Gate
Jingoemon Gate

Ote-mon Gate

Kanazawa District Court

Hakuchoro

Kanazawa Chamber of 
Commerce and Industry

Kanazawa Yasue Gold Leaf Museum

Tokuda Shusei Museum

Higashi Cyaya 
Kyukeikan Rest House

Waterfall Shiraito Monument
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Ohi Gallary
Terashima-Kurando House

Zaimokucho elementary school

Chuo Elementary School

Kanazawashieichuo Shimin Taiikukan

Nagadohe Youth Exchange Center

Tokyu Square

Atrio

Daiwa Dept.Store

Hokkoku Shimbun Hall

Kanazawa
 City Hall Kanazawa

Noh Museum

Shiinoki Cultural Complex 
I shikawa Prefecture.

The Fourth High 
School Memorial 
Museum of Cultural 

Exchange

The Fourth High School Memorial Park,Ishikawa

Oyama Jinja Shrine

Prefectural Museum 
Hirosaka Annex Kanazawa 

Medical Center

Sakuragaoka Gate

Kodatuno Gate

Zui Shin-saka Gate

Katura saka Gate

Mayumi 
Saka Gate

Hasuikemon Gate

Gyokuseninmaru Gate

Nishida-ke Garden

Kenrokuen Tourist Information Center
Koshomachi junior high school

Kanko Bussankan

Kaga-Yuzen Ctr

Museum for Traditional Products and Crafts

Bunka Hall

Seisonkaku Villa

Ishikawa-bashi

 Bridge

Katamachi Kirara
Hotel Amanek  Kanazawa

Kanazawa Student
 Community Civic Center

 Government Building

Kenroku elementary school
Ashigaru Shiryokan Museum

Seirei Hospital

Takada Family Remains

Nomura Samurai House

Naga-machi Buke Yashiki kyukeikan Rest House

Maeda Tosanokami-ke 
Shiryokan Museum

Shinise Kinenkan Museum

Naga-machi Community center

Sh
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Tera-machi 5-chome 
Ryokuchi green space

Honda-no-Mori Hall

Hokuriku Gakuin Senior High School
Hokuriku Gakuin Junior High School

Prefectural Theater

The Kanazawa 
Theatre

Muro Saisei Museum

Tatem
achi Shopping Street

Kanazawa-Naka 
Police Station

ＭＲＯ

  National Craft Museum
（2020 Summer Open）

Nakamura 
Art Museum

D.T Suzuki Museum
Ishikawa Red brick museum
Pref.History Museum
Honda Zohinkan Museum

Prefectural Technical 
High School

Yugakukan Senior 
High SchoolSaiou Junior

 High School

Kanazawa Folklore Museum

Shikindai Junior High School

Kanazawa University Hospital

Prefectural Library

Kanazawa Denki 
Building

Lawson

Murou Saisei Literature 
Monument

Yoshiro and Yoshio 
Taniguchi Kanazawa
 Memorial Hall

Myoryuji Temple
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Sai River

Prefectural Museum of Art
Great People of Kanazawa 
Memorial Museum

Kenroku-en Kenroku-en 
GardenGarden

Kanazawa Castle ParkKanazawa Castle Park

Omi-cho MarketOmi-cho Market

Teramachi TemplesTeramachi Temples

Kodatsuno Temple AreaKodatsuno Temple Area

Kazue-machiKazue-machi
 Chaya District Chaya District

Naga-machi Buke Naga-machi Buke 
Yashiki DistrictYashiki District

Utatsu Sanrei TemplesUtatsu Sanrei Temples

MACI-NORI HEAD OFFICE 
Live1 Building 1F

Higashi Cyaya DistrictHigashi Cyaya District

21st Century Museum 21st Century Museum 
Of Contemporary Art,KanazawaOf Contemporary Art,Kanazawa

Nishi-chaya DistrictNishi-chaya District

Nihonkai Consultant

Tera-machi 3-chome 
Ryokuchi Green Space

Teramachi Shoseien Garden
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Asano River
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Nagamachi Junior High  School

Tamagawa Park

Higashiyama Riverside
 Greenery

Uesaka GateMemorial Cultura Exchange Center.
Ishikawa Fourth High School
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awa
 Sta
tion
JR 
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Hokuriku Railway Ishikawa Line

Nishi-Kanazawa

NTT docomo Hokuriku Branch

Ishikawa Prefectural 
Central Hospital

Yamada Electric

Ho
kur
iku
 Ex
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ssw
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Ishikawa Prefectural
 Government

Hig
ash
i-K
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tat
ion

Max Value

Municipal
 Higashi-Kanazawa 
Sports Square

Partnership Counters (One Day Pass Sales place)
Machi-nori Head Office 3-2 Konohana-machi, Kanazawa, 920-0852 Ishikawa
Hotel Nikko kanazawa 2-15-1 Hon-machi, Kanazawa, 920-0853 Ishikawa
Hotel Resol Trinity Kanazawa 1-18 Musashi-machi, Kanazawa, 920-0855 Ishikawa
Kenrokuen Tourist Information Center   1-25 Kenroku-machi, Kanazawa, 920-0036 Ishikawa
Shiinoki Cultural Complex, Ishikawa Prefecture 2-1-1 Hirosaka, Kanazawa, 920-0962 Ishikawa
Hotel Amanek Kanazawa 2-25-17 Kata-machi, Kanazawa, 920-0981 Ishikawa
Kanazawa Port Cruise Terminal Muryouji-machi, Kanazawa, 920-0332 Ishikawa
Kanazawa Sainoniwa Hotel 2-4-8 Nagata, Kanazawa, 920-0043 Ishikawa
Kanazawa Tokyu Hotel 2-1-1 Korinbo, Kanazawa, 920-0961 Ishikawa

Ports are current as of April 1, 2024.

kanazawa Stasion
Kanazawa Stasion East
Musashi
Omi-cho Market
Kanazawa phonograph Museum
Higashiyama B ･ Baba Eleme. School

Tokuda Shusei Museum
Higashiyama A･ Shusei no michi street

Nagadohe Youth Exchange Center
Bunka Hall
Oyama Jinja Shrine
Kenroku-en Garden
Naga-machi
Korinbo Seseragi
The Fourth High School Memorial Park,Ishikawa
Shiinoki Cultural Complex,Ishikawa Pref
・Gyokuseninmaru Garden
21st Century Museum Of Contemporary Art,Kanazawa

Hondanomori Park・National Craft Museum
Tate - machi Hiroba Park

Museum of Architecture,kanazawa
Nishi-chaya District
Muro Saisei Museum
Isibiki-hirom・Kanazawa University Hospital
Lawson Honda-machi 3-chome

Tera-machi 5-chome Ryokuchi green space
Nomachi Station
Kanazawa Future City Creation Center
Kobashi・Otafuku
Kanazawa Hakomachi
Matsugae Ryokuchi Green Space
NTT docomo Kanazawa Ote-machi Building
Kanazawa Chamber of Commerce and Industry

Kata-machi・Hotel Amanek Kanazawa
Kenroku Parking Lot
Shintate-machi・Sakura bashi Bridge
Tera-machi 3-chome Ryokuchi Green Space
Higashi-Kanazawa Station
Nishi- Kanazawa Station

Kanazawa Citizen’s Art Center    
Izumihon-machi・Nihonkai Consultant
Kanazawa Station West
NTT docomo Seito Building A・B
Kanazawa Port Cruise Terminal
Ono-machi・Naogen Soysauce
Kanaiwa Bus Terminal
Seven Eleven Kanazawa ote-machi
Seven Eleven Kanazawa Izumino-machi
Seven Eleven Kanazawa Kyou-machi
Seven Eleven Kanazawa Ishikawa Pref. 
Seven Eleven Kanazawa Housai 2 chome 
Family Mart Kanazawa Keyaki-dori
Family Mart Kanazawa chuoichiba
Tenjin Overpass Second Bicycle
Nagata Kanazawa Sainoniwa Hotel
Tatemachi Street OMO5 Kanazawa  Katamachi
Family Mart Kanazawa Higashikanazawa Ekimae
Family Mart Kanazawa Saiwai-mach

LAWSON Kanazawa Yayoi
LAWSON Kanazawa Izumi
LAWSON Kanazawa Nomachi 1 Chome
LAWSON Kanazawa Housai 2 Chome
LAWSON Kanazawa Ekinishihon-machi
LAWSON Kanazawa Wakamiya-machi
LAWSON Kanazawa Jinguuji 2 Chome
Family Mart Kanazawa Kodatsuno
Family Mart Kanazawa Kikugawa
Family Mart Kanazawa Tera-machi
Kanazawa City Hall
Muryoji-Apita Town Kanazawa Bay
Ishikawa Prefectural Office
Ishikawa Prefectural Library
Ishikawa Prefectural Noh Theatre
Ishikawa Prefectural Martial Arts Hall
Ishikawa Sports Center

List of Machi-Nori Ports Central port Suburb port For suburban ports not shown on the map or the latest ports,
please check the website or app.

Machinori Port

Bicycle parking

Contact of affiliates 
(One-day pass sales office)

No Bicycle Parking
Zone Bicycles cannot be parked in this zone.

Legend

Free helmet rental
service available here

Ono Karakuri Memorial Museum
Ono Odaiba Park

Yamato Koji Park

Kokkore kanaiwa Kanazawa West Police Station

Zeniya Gohei
 Memorial Hall

Ono Minato Jinja ShrineHouse of Zenigo

Naoeya Genbee
Kanazawa Port Ikiki 
Fish Market

Kanaiwa Junior High School

Kanaiwa-machi Elementary School

Ono-machi Elementary School 

Ono Hiyoshi Jinja Shrine

Seaside
 Main Li

ne

The Town of Soysauce

Moromikura

Kanazawa Port

Sea of Japan

Kanaiwa Bus Terminal

  Kanazawa Port 
Cruise Terminal
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