FAQ regarding Machi-nori services

Are there any age and height restrictions in using
Machi-nori bicycles?

A.There is no age restriction but if your height is over 145 cm and
you are confident that you can drive our 20 inch bicycle safely,
you are welcome to use our bicycle.

0 | don’t have a smartphone, does that mean | cannot
register membership?

A. Membership registration requires smartphone.If you do not
have a smartphone, you can rent our bicycle by purchasing
One Day Pass from the counters.

@ Is it possible to rent more than one bicycle with one
smartphone?

A. Yes, it is possible if you have more than one account. One
account can rent only one bicycle, so you need to create a
new account for every bicycle you want to rent.

What should | do if there are no bicycles at the port
or if the returning racks are full?

A. If there are no bicycles at the port, please move to another
port and rent the bicycle from there. If the returning racks
are full, you can return the bicycle as long as you park the
bicycle as close as you can to the port.

(&) What should | do if the bicycle is broken or stolen?

A. Please contact us if there are any accidents, stolen bicycle or
damages happened. However, we will demand payment from
you if we found that the accidents, stolen bicycle or damages
happened due to your own negligence or mistake.

(@) Canluse rental bicycle service in other areas with
the same apps?

A. Yes, you can. This is a rental bicycle service provided by
Docomo Bike Share Inc. You can use the same Account in any
other areas that have the same service provider.

However the fee varies by area.

% For more details on how to use our service, please visit our website.
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Insurance

In addition to the user's own injuries, we also have various insurances to
cover any accidents caused to third parties.

Any damage exceeding the compensation limit will be borne by the
user.

*For detailed explanation of the insurances, please visit our website.

Safety Guidelines

Please follow the rules and manners while riding the bicycles.
@ Always use roadways. Riding on sidewalks is allowed

only in exceptional cases.
Ride on the left-hand side of the road.
Riding on the right-hand side is prohibited.
If you want to use the pedestrian walkways, please get off your
bicycle and push the bicycle through the walkway.
@®Don't park your bicycle in a no-parking area oron a

sidewalk that gets in the way of pedestrians.
®Avoid any dangerous actions.
&% How to Use Electric Assisted Bicycle

Electric assist panel is on the left handle
Please turn on the power and check the percentage of battery before you start cycling.

Light
Light can be turn on and off manually
8+
o

Battery percentage
Ride mode selection

Eco»Auto »Power

The mode changes each time you press it.

[ J L4 q
Ride mode lamp

There are chances you might get hurt if you do not use the
bicycle correctly please take note of the following things:

@®Do not push the pedal strongly when starting or running at low speed
@®Do not use the brake or step on the pedal before or after stopping.
®Please sit properly while riding the bicycle.

Kanazawa City Share Cycle Machi-nori Head Office

% TEL.076-255-1747 | oigoeiacoo

Detailed information on Machi-nori
Pass could be find at the Machi Nori website.

M Operating Institution: Kanazawa City
BMManagement: Nihonkai Consultant Co., LTD.
WSystem Provider: DOCOMO BIKESHARE, INC.
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Language

English

Renting with
smartphone,

so simple! Riding
electric bicycle, so easy!

It's all new?

Single Use

First 30 mins Basic Fee

Monthly Use

¥ 1 6 5 [peruse (tax) ¥ 1 ,6 5 O/per month (tax)

Additional fee of ¥ 110 will be charged if you exceed 30 minutes

One Day Pass

Convenience Stores/Website Purchase ‘ Purchase at Counters

¥ 1 ’430/per use (tax) ¥ 1 ’6 5 O/perday (tax)

Machi-nori is a share cycle operated in Kanazawa City.

Machi-nori is a share cycle service

5 Types of
that can be borrowed and returned designs
anywhere. It is very convenient not
only for sightseeing, but also for
commuting and shopping.

e aEeticy At least 145cm
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Ono Karakuri Memorial Museum e

Sea of Japan Ono Odaiba Park
Ono Hivoshi Jinia Shri Yamato Koji Park
no HiyoshiJinja Shrine &y 0 Dot
The Town of Soysauce Naoe)’a Genbee

Kanazawa Port Ikiki
Moromikura F|sh Market

Kanazawa Port
Cruise Terminal
.
Ono-machi Elementary School  427& 5

()

Kanaiwa-machi Elementary School
L]

an

an
HERTRS

i Kanaiwa Bus Terminal

PRz Gohe| ) ¢ Kanaiwa Junior High School

Memorial Hall EREEN ceaside
Kokkore kanaiwa

T\a\i\?j\’\e

eKanazawa West Police Station
Ono Minato Jinja Shrine
. %

House of Zenigo

Ishikawa Prefectural
Government
.

Ishikawa Prefectural
Central Hospital

Wi

NTT docomo Holzuriku Branch

b

Yamada Electric o

an
B,

an
IGFENTE

List of Machi-Nori Ports @ Central port

@ Suburb port

For suburban ports not shown on the map or the latest ports,

please check the website or app.

|

@ kanazawa Stasion @ Lawson Honda-machi 3-chome
() Kanazawa Stasion East
(® Musashi %) Muro Saisei Museum

() Omi-cho Market

@ Kanazawa phonograph Museum

(06] Higashiyama B - Baba Eleme. School
@ Higashiyama A- Shusei no michi street
@Tokuda Shusei Museum

(09) Nagadohe Youth Exchange Center

@ Nishi-chaya District

@ Nomachi Station

@ Kobashi « Otafuku

@ Museum of Architecture kanazawa

@ Kanazawa Future City Creation Center

@ Kanazawa Station West

@ NTT docomo Seito Building A + B
@ Kanazawa Port Cruise Terminal
@ Tera-machi 5-chome Ryokuchi green space @ Ono-machi « Naogen Soysauce

(5 Kanaiwa Bus Terminal

@ Seven Eleven Kanazawa lzumino-machi
® Seven Eleven Kanazawa Kyou-machi

@ Seven Eleven Kanazawa

@ Kanazawa Citizen's Art Center
) Isibiki-hirom + Kanazawa University Hospital) lzumihon-machi + Nihonkai Consultant

(0 Seven Eleven Kanazawa ote-machi

@) Seven Eleven Kanazawa Housai 2 chome

() LAWSON Kanazawa Yayoi

@ LAWSON Kanazawa lzumi

@ LAWSON Kanazawa Nomachi 1 Chome
@ LAWSON Kanazawa Housai 2 Chome
@ LAWSON Kanazawa Ekinishihon-machi
@ LAWSON Kanazawa Wakamiya-machi
@ LAWSON Kanazawa Jinguuji 2 Chome
@ Family Mart Kanazawa Kodatsuno

® Family Mart Kanazawa Kikugawa

@ Family Mart Kanazawa Tera-machi

@ Kanazawa City Hall

@ Muryoji-Apita Town Kanazawa Bay

Ishikawa Pref.

@ Bunka Hall @ Kanazawa Hakomachi

QOyama Jinja Shrine @ Matsugae Ryokuchi Green Space

@ Kenroku-en Garden @ NTT docomo Kanazawa Ote-machi Building
() Naga-machi

@ Korinbo Seseragi

€2 Kanazawa Chamber of Commerce and Industry €&) Family Mart Kanazawa Keyaki-dori
€5 Kata-machi + Hotel Amanek Kanazawa ) Family Mart Kanazawa chuoichiba

@ Ishikawa Prefectural Office
@ Ishikawa Prefectural Library

@ The Fourth High School Memorial Park,Ishikawa @ Kenroku Parking Lot

@ Shiinoki Cultural Complex Ishikawa Pref
+ Gyokuseninmaru Garden
m 21st Century Museum Of Contemporary ArtKanazawa

) Hondanomori Park + National Craft Museum  €J) Higashi-Kanazawa Station

€5 Shintate-machi + Sakura bashi Bridge
@ Tera-machi 3-chome Ryokuchi Green Space@ Tatemachi Street OMO5 Kanazawa Katamachi @ Ishikawa Sports Center

(55} Tenjin Overpass Second Bicycle
@ Nagata Kanazawa Sainoniwa Hotel

@ Family Mart Kanazawa Higashikanazawa Ekimae

@ Ishikawa Prefectural Noh Theatre
@ Ishikawa Prefectural Martial Arts Hall

) Tate - machi Hiroba Park € Nishi- Kanazawa Station

%) Family Mart Kanazawa Saiwai-mach

Ports are current as of April 1,2024.
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Hokkoku Bank, Ltd: 71 R,
o -
a3 St
| a"“\g‘@e
Meisei Elem'entary Scool \A\@«O
Nagata-machi SIJIS%L Df=| Kobashi
F efOngaku ~doHall an
56 Elementary SCPOOI s Hotel Nikko Kanazawa, =0 g
08 Y T e leare S ——
Kanazawa Sainoniwa Hotel
oo Prefectural Music Hall 3%
EPINAT Baba Elementary School
an an
TEHHT 5 =il
— 55
an ) @@\b eKanazawa Yasue Gold Leaf Museum
é BiR @ im @‘
Kanazawa Kazue-machi %7’ &8 kigashi Cyaya
‘5 Hakomachi Chaya District é’;;?gb Kyuketkan Rest House
L]
Meitetsu M'za Dept.Store Cultural hall L& Hi ash| ama Riverside
e 7 @ Kanazawa phonograph Museum S 9 .é/reenery Higashi Cyaya District
l Izumi Kyoka é
Longfstabhshed interchange building @ Museum é @
Kanazawa josei Center - o oinig & eTokuda Shusei Museum
~ Resol Trinity Kanazawa i) % Hm Omi-cho Market Eving e, §§9’
oo Chuo Elementary School (%) museum Qf ¢ Waterfall Shiraito Monument
- ao *Ohi Gallary
o = @’ &
Kanazawa Citizen's Art Center Tamagawa City Libra Matsugae Ryokuchi  Osakijinja Shrine @»N_ﬂ_ Terashima-Kurando House . @;\3’
Tamagawa Park Green Space &
L]
Jingoemon Gate =~ >
Kuro-mon Gate he
. ) = an Ote-mon Gate
Nagamachi Junior High School 1
Nagadohe Youth Exchange Center . <
;@ eKanazawa Chamber of S 5
Q Bunka Hall Commerce and Industry %5 nazawa District Court  Zaimokucho elementary school
. DI S e
Kanazawashieichuo Shimin Taiikukan Ashigarkl Shiryokan Museum - Oyama J'.nJa Shrine Kanazawa Castle Park °©
A
on b The Fourth High e @ C%Kenioku elementary school
= School Memorial ﬁi*l'F
T - Naga-machi Buke Yashiki kyukeikan Rest House €) Sell’el Hospital Hokkoku Shimbun Hall Museum of Cultural "75/’ Kanko Bussanl(an
&,
- Takada Family Remains Government Building  ©"*"%® ‘59% Sl e
L]

@ Machinori Port ,gff-@
. Contact of affiliates &
(One-day pass sales office)

@ Bicycle parking

/ No Bicycle Parking \s\ Shlnlse Klnenkan Museum e. ® MemonaICultura Bichange Center. @ Shi[nokl Cultural Coﬁnlz_?lseu&emon i N Uesaka Gate
Zone Bicycles cannot be parked in this zone. ’9 I/Maeda Tosanokami-ke Squar o I shikawa Prefecture.
@f Shlryokan Museum = Kanazawa N Mayumi Garden N\
%@ Kanotkva Stident @( BT City Y 7 sakaGate  Saisonkaku VW Museum for Traditional Products and Crafts
& PR 6 Noh Museum Prefectural Museume ¢ Kodatuno Gate
q@ @ leosaka Annex v Kanazawa
Hotel Amanek KanaZawaKatamachl KB @' Zui Shin-saka Gate oy I\./ledical Center
21st Century Museum . p \ 5 A
a Of Contemporary ArtKanazawa Prefectural Museum of Art Hokuriku Gakuin Senior High School
‘ S, Great People of Kanazawa AL - Theat Hokunkg Gakuin Junior High School
-B Muro Saisei Museum & % MemorialMuseurn B refectural Theater
38-B T ‘ 2 Prefectural Library m Kanazawa Folklore Museum
4O Nishi-Kanazawa %@& 2:% TheTIEanazawa / ) Honda- -no- -Mori Hallgr
L ITCOLLr Q) eatre akamura ety - AthEABEAT
P s 0@*\\ O%/ MAR Art Mu:eum Q Shikindai Junior High School
“ml & % Kanazawa-Nak D.T Suzuki Museum ; ) 2
W Nishi-chava District os) 3 &5 Police Station * Lawson Ishikawa Red brick museum
=y [HARIEYE BE & Lomo @ R Kanazawa Denki Pref.History Museum o
A o o Building Honda Zohinkan Museum Kanazawa University Hospital
%‘\ 4 VA Q National Craft Museum
Y Yoshi ; (2020 Summer Open)
2 oshiro and Yoshio h
25 @ Taniguchi Kanazawa Saiou Junior  on Yugl_zlalla%kaghsoeg;lor Prefel_clturqaéTﬁchlnlcal
@ ® Memorial Hall High School - &1 e\=lgele)
c§ Myoryuji Temple Tera-machi 5-chome Murou Saisei Literature e
Q Ryokuchi green space Monument <@ Purs- -
O
@7’ ﬁ @ HeSTH
Qo " :
N ISR TeramachiTempes 35 Partnership Counters (One Day Pass Sales place)
BTST
mmmmm . & > 857 8 @3’
LT LT T S » — . . . .
T r @ T oI G &f’ () Machi-nori Head Office 3-2 Konohana-machi, Kanazawa, 920-0852 Ishikawa
Nomachi Elementary School (2 Hotel Nikko kanazawa 2-15-1 Hon-machi, Kanazawa, 920-0853 Ishikawa
Q (%) Hotel Resol Trinity Kanazawa 1-18 Musashi-machi, Kanazawa, 920-0855 Ishikawa
Teratmachi 3-chome (%) Kenrokuen Tourist Information Center 1-25 Kenroku-machi, Kanazawa, 920-0036 Ishikawa
@ Ryokuchi Green Space (5 Shiinoki Cultural Complex, Ishikawa Prefecture 2-1-1 Hirosaka, Kanazawa, 920-0962 Ishikawa
- #2TH (1) Hotel Amanek Kanazawa 2-25-17 Kata-machi, Kanazawa, 920-0981 Ishikawa
v Nihonkai Consultant an (i} Kanazawa Port Cruise Terminal Muryouji-machi, Kanazawa, 920-0332 Ishikawa
\ # [zumi Junior High School o .
7’% | 500m 3 () Kanazawa SainoniwaHotel ~ 2-4-8 Nagata, Kanazawa, 920-0043 Ishikawa

Gyokuseninmaru Gate

The Fourth ngh School Memorial Park,Ishikawa

Naga-machi Buke Daiwa Dept. Store
Yashiki District Naga-machi Colmmunlty center ﬁ

Notura Samural House

16

@Atno Ishikawa Fourth High School

e

() Kanazawa Tokyu Hotel

Katurasaka Gate (1) Kenrokuen Tourist Information Center

Sakuragaoka Gate\ Qaga—Yuzen Ctr
d Nishida-ke Garden

2-1-1 Korinbo, Kanazawa, 920-0961 Ishikawa
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